Feedback Questionnaire
At the end of your therapeutic contract with Highbury Counselling Centre
(HCC), please complete the feedback form and return it to us as soon as
convenient.
To provide an ever-improving service at Highbury Counselling Centre, we ask our
clients to provide feedback about the quality of their experience at our Centre.
Constructive feedback is very helpful for us and we are grateful for your time in
completing this short questionnaire.
1. How satisfied were you with:
A: Waiting times to be contacted?
1

2

3

4

not at all

5
perfectly satisfied

B: Waiting times for first session appointment?
1

2

3

4

not at all

5
perfectly satisfied

C: Your experience of the initial assessment session?
1

2

3

4

not at all

5
perfectly satisfied

D: The support you received from your counsellor?
1

2

3

4

not at all

5
perfectly satisfied

E: The service you received compared to your expectations?
1

2

3

4

not at all

5
perfectly satisfied

F: Were you aware that HCC is part of WLM?
Yes

No

2. What are the reasons that brought you to therapy?

3. Reflecting on your experience of the counselling service offered at
HCC, do you find your therapy has been helpful? How?

4. Do you feel your therapy at HCC will help you cope with future
difficulties? How?

5. Was the room/ counselling setting appropriate and adequate for
purpose?

6. Were the premises easy to find?

7. Would you recommend HCC to others?

Please use the space below (and an extra page if necessary) to tell us
how our service could be improved or any other feedback that you wish
to give.

Thank you very much for your time!
Please note that we may use your feedback anonymously to applying for external funding for our
services.

